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Poc 1ap - Tw do - Hanh phuc

Son Hong, ngay 15 thang 01 ndm 2021

KE HOACH

Thuec hién duy tri, cai tién Hé théng quan Iy chat lwong

theo TCVN ISO 9001:2015 nam 2021

" T%an ot Quyét dinh 19/2014/QD-TTg &p dung He théng quan ly chéit lugng theo
Tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat dong cua co' quan, t6 chirc thude
hé thong hanh chinh nha nudc do Thu twdng Chinh phi ban hanh ngay 05/3/2016;

- Céin clr Van ban s 419/BKHCN-TDC ngay 21 thang 02 ndm 2018 vé viéc
hudng dan 16 trinh chuyén do6i ap dung TCVN I1SO 9001:2015 vao hoat dong cua cac co
guan quan 1y nha nudc;

~ Uy ban nhén dén xa Son Hong xay dung Ké hoach duy tri, cai tién Hé thong quan
Iy chat Ivgng theo TCVN I1SO 9001:2015 nam 2021 nhu sau:

N@i dung/ két qua

TT Buwéc cong viéc Ul g!?n ML
thuc hign Chinh | Tham muu
L Quyét dinh muc tiéu Quy Chu tich Vin ohé Quyét dinh ban hanh
| chét lugng ndm 2021 1/2021 |UBND xa | " PUO"S | myc tieu chét lugng
MTCL dam bao 5 yéu
Xay dung muc tiéu, ké cau: cu the, c6 sé luong
5 hoach thuc hién muc Quy Chu tich Vin phe do luong duoc, c6 thoi
| tiéu chat lugng nam 1/2021 UBND xa an phong gian, ¢ noi dung thuc té
2021 kha thi, c6 dia diém thuc
hién
R‘a soat cac :I'THC/ quy Thusng | Cha tich Céc Dqg trén cac van l3an
3. | trinh dang ap dung, cai A x N maoi ban hanh va tinh
£ Xuyén UBND xa Bo phan N X
tien hinh thuc té
Khi c6
4 Quyét dinh sira d6i, bo | TTHC | Chi tich Céc phong, | CBCC nam bit dugc cac
" | sung, thay thé mai dugoc | UBND xa don vi QT, TTHC thay doi
cong bd
Thuc hién theo QT
Quy banh gia ndi bo
5. | Panh gia ndi bo v /23’21 Ban ISO | Vin phong | - Ké hoach
- Ghi chép
- Béo céo
Theo Quy trinh Xem xét
5 T6 chic hop xem xét Quy Chatich | | ohong lanh dao
" | cta lanh dao IV/2021 | UBND x4 - Thdng béo hop
- Bién ban hop
a1y R . Thuc hién theo Qu
7. Th}_r ¢ hién hal}l.l .CI‘?”Q Ban ISO AcaCA trinh  Khéc phuc phc‘)né
khac phuc va cai tien Bo phan .
ngura
o | Quan 1y didu hanhthye | Thusng | Cha tich cic |99 tﬁ;‘ﬁg S tgﬁg
" | hién va tong ket Xuyén UBND xa B6 phan :, ' ’

két nam




Trén dy la K& hoach thyc hién duy tri, cai tien Hé thong quan Iy chat luong theo
TCVN ISO 9001:2015 nam 2021. Bé nghi cac ban, nganh, cadc b6 phan can ci thuc
hién./.

Noi nhgn: TM. UY BAN NHAN DAN
- Chi tich UBND; 7

_Ban ISO: CHU TICH

- Céc Bo phan chuyén mon;

- Luu VP, Thu ky iso;

Nguyén Khanh Hoa
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